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. U-| 4" Revised Page No. 51
Canceling 3" Revised Page No. 51

3.0 SERVICE DESCRIPTIONS (Cont’d)

3.7  Emergency Services (Enhanced 911): Allows Customers to reach appropriate
emergency services including police, fire and hospital. Enhanced 911 has the ability
to sclectively route an emergency call to the primary E911 provider so that it
reaches the correct emergency service located closest wo the caller. In addition, the
Cuslomer’s address and telephone information will be provided to the primary
COTT provider for display at the Public Service Answering Point (PSAP).

3.8 Telgphone Assistance Programs:
381 Link-Up Program

The Link-Up Progran is a federally [unded program established lo provide

assistance to low income households. Under the program eligible

Customers may receive a 1fly (50%) percent reduction of service {T)

connection charges up to $30.00. {N)

A, The fifty percent Link-Up discount shall apply only to service (T)
connection charges up to $30.00. (N)

B. Participation in any of the following assistance programs is required to
establish eligibility. The Illinois Department of Human Resources will
certify the applicant’s participation in assistance programs (1), (2) and
{3y below for purposes ol delerminmg cligibility.

Medicaid

Food Stamps

supplemental Security Income (SS1)

Federal Housing Assislance

Low-Income Home Energy Assistance (LIHEAP)
Temporary Assistance o Needy Fomilies (TANF)

C. The Company’s verification cither through the Department of Human
resources or, in lieu of electronic verification, applicants will sign the
form contained in 83 Il Admin. Code Section 757 as Exhibit E, shall
constitule proof of income ehgibility.
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3.0 SERVICE DESCRIPTIONS (Cont’d)

3.8 Telephone Assistance Programs (Cont’d):

3.8.1  Link-Up Program, (Cont’d):

D.  The Link-Up Program connection charge reduction shall be available
to only one access hine per low-income houschold.

E. A participant in the Link-Up Program shall have the option to defer
payment of the remaining installment charges over a period of twelve
menths. Monthly payments (o retire the outstanding balance shall be
required. bul no interest or carrying charges shall apply.

F. o Supplemental Link-Up Telephone Assistance Program

I Inaddition to the filty percent discount described in 3.8.1 above, a (T)
supplemental credit of $10.00, not to exceed fifty percent of the
total connection charge, will be applied to each new eligible
subscriber, as defined in 3.8.1 above.

2. The supplemental Link-Up Program 1s funded through voluntary
contributions from [llinois customers contributing to the Universal
Telephone Service Assistance Program (UTSAP) as described in

this tan it

3.8.2  Lifeline Telephone Assistance Program
The Lifeline Progran is a federally funded program established to provide
monthly assistance to low income houscholds. Eligible subscribers may
receive a discount on monthly local exchange access service of $1.75. In
addition, the Federal Subscriver Line Charge will be waived.
Al The chigthility critena lor the Lifcling Program shall be the same as
that provided under the Link-Up Program as specilied in Section
3.8.1 above.
Issued: 09/16/08 Effective: 09/17/08
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3.0 SERVICE DESCRIPTIONS (Cont’d)

3.8 Telephone Assistance Programs (Cont’d):

3.8.2 Lifeline Telephone Assistance Program, {(Cont’d)

B. Lifeline services shall not be disconnected for nonpayment of toll
charges.
C. Qualifying low-income subscribers, who voluntarily elect toll blocking,

where available, will not be required to pay a service deposit in order to
mitiate Lifeline service. This service will only be provided at the
customer’s request.

D. Supplemental Lileline Telephone Assistance Program. The
supplemental Lifeline Program is funded through voluntary
contributions from [linois customers contributing to the Universal
Telephone Scrvice Assistance Program (UUTSAP).

383 Voluntary Contributions

A, Cuslomers wishing to participate in the unding of UTSAP may do
s0 by electing to contribute, on a monthly basis, a fixed amount to be
included by the Company on the customer’s monthly bill. The
voluntary contribution shall not reduce the customer’s total monthly
bill amount due the Company for telephone services or other charges.

(1) Residential customers may clect to contribute:

(ay $0.50
(by $1.00
(c) $2.00
(d)y  $5.00
(M)(N)
Issued: O8/1R/NK Effective: 08/19/08
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